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Green Zone customers exhibit steady job security and
consistent access to resources. They do not typically
request financial assistance for help paying their bills.

They likely are employed in industries (e.g. tech, medical)
that have not been affected by Covid shutdowns.

BEST PRACTICES FOR ENGAGEMENT

é Reach Green Zone customers via digital channels like
email, mobile alerts and social media. Target them with
messaging about the benefits of paperless billing,

weatherization, energy efficiency and advanced

o technologies, as they are more likely than other groups

to respond positively to these topics.
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